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Mission

To grow and be the preferred service provider in the field of total facilities
management, a one stop shop for maintenance.

Executive Summary

Tam Cool was established in 2020 with aspirations of excellence,
innovation and transparency that is the prominent factor that distinguishes
the company in the market place. Upholding this vision along with a
complement of high skilled technical and administrative staff is the cause
Tam Cool stands strong today.




We aim at creating circumstances where our team members are
empowered and consequently able to take control of our core beliefs and
values which in turn will impact our overall performance and delivery of
service.

Always striving to deliver best solutions, we look to form partnerships and
joint ventures with entities sharing strong values, integrity and that aspire
to excel.

Bringing people & nature together

At Tam Cool, we partner with you to ensure your environmental
maintenance, health and safety of your employees, customers and facilities
are our priority. We choose products and services that have positive
impact on the environment and incorporate environmental consideration in
our decision making process in addition to price, quality and safety.

Our “Green” objective

1. To identify and correct non-conformities by taking action to mitigate
your environmental impacts.

2. To determine the cause of non-conformities and take action to avoid
their recurrence.

3. Ensure that health and safety standards are maintained and adhere to
by all.

Areas of Expertise

We specialise in mainly Electrical, HVAC&R services, Plumbing, General
Building Maintenance, Carpentry and Furniture moving. Our services are
tailor-made to suit our client’s needs. Our team is continuously trained to
keep abreast of the ever-changing technology so they can deliver an
excellent service to our clients.

Electrical

We specialise in installations, servicing and maintenance of all electrical
jobs including but not limited to:
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Transformer & switchgear maintenance

Building projects —Installations and services

Industrial kitchen equipment

Supply of electrical spares as per customer’s request

Repairs and maintenance of generators

Heating,Ventilation, Air Conditioning and Refrigeration

*Installations and servicing of Chillers and all HVAC
equipment(splits, VRVs, cooling towers, packaged units, cold
and freezer rooms, commercial industrial and domestic
refrigeration equipment)

*Supply of HVAC equipment and spares
*Building Management Systems(BMS)
*Preventative maintenance on all HVAC equipment

-emergencies(callout) and maintenance contracts or
partnerships

We realise that management of your physical assets (i.e. your office
buildings, storage spaces and workshop) and their continuous upkeep and
improvements play a vital role and defines a core function in successful
operation of your organisation.

TAM Cool masters the art of making the right decisions and appropriate
planning with a long term view in mind.

Our experience and approach will optimise functioning of your asset,
prolong the life cycle and drastically reduces risk of any major loss. Will
always help our clients to save on their maintenence budget.

Health, Safety & Compliance

At Tam Cool, all efforts are geared to ensure that healthy and safety
standards are maintained and adhered to by all. Our services, be it in
facilities management or in any particular form of electrical, mechanical or
building is delivered through a solid set of disciplines and procedures that




No job is too small or too big for our scope and we are prepared to deliver
projects of any size across South Africa and beyond.




